
R
e
gi

st
ra

ti
o
n
 F

o
rm

 
N

am
e
: 
  

  
 

 

 A
ge

n
cy

: 
  
 

 

 A
d
d
re

ss
: 
  

 

 C
it
y/

St
at

e
/Z

ip
: 
 

 

 W
o
rk

 P
h
o
n
e
: 
 

 

 E
m

ai
l: 

 

 D
e
ta

ch
 a

n
d
 m

ai
l 
th

is
 f
o
rm

 w
it
h
 p

ay
m

e
n
t 

n
o
 l
at

e
r 

th
an

 S
e
p

te
m

b
e

r 
1
6
, 
2
0

0
9
 t

o
: 

Ju
lie

 H
o
lg

at
e
, 
M

SS
A

 R
e
gi

o
n
 X

 T
re

as
u
re

r,
 D

o
d
ge

 C
o
u
n
ty

 H
u
m

an
 S

e
rv

ic
e
s,

 

2
2
 E

as
t 

6
th

 S
t.
 D

e
p
t 

4
0
1
, 
M

an
to

rv
ill

e
, 
M

N
  

5
5
9
5
5
 

M
in

n
e
s
o
ta

 S
o
c
ia

l 
S

e
rv

ic
e
 A

s
s
o
c
ia

ti
o

n
 

1
2
5
 C

h
a
rl

e
s
 A

v
e
n

u
e

 
S

t 
P

a
u

l 
M

N
  
5
5

1
0

3
 

 

M
in

n
e
so

ta
 S

o
ci

al
 S

e
rv

ic
e
 A

ss
o
ci

at
io

n
 

R
e
g
io

n
 X

 F
a
ll
 C

o
n

fe
re

n
c
e

 
4
-H

 B
ld

g–
 F

ai
rg

ro
u
n
d
s,

 R
o
ch

e
st

e
r 

M
in

n
e
so

ta
 

 

O
c
to

b
e
r 

7
, 
2
0
0
9
 

 

R
e
gi

st
ra

ti
o
n
  

 
B

y
 9

/1
/0

9
 

a
ft

e
r 

9
/1

/0
9
 

M
em

b
er

  
  

 
$
4
0
 

 
$
5
0
 

N
on

-m
em

b
er

 
$
4
5
 

 
$
5
5
 

St
u
d
en

t/
  

$
3
5
 

 
$
4
5
 

V
ol

u
n
te

er
 

G
ro

u
p
 r

a
te

: 
5
  

 

or
 m

or
e 

fr
om

  
$
3
5
/p

e
rs

o
n
 

$
4
5
/p

e
rs

o
n
 

on
e 

a
ge

n
cy

 
 

F
e
e
s 

in
cl

u
d
e
 w

o
rk

sh
o
p
s 

an
d
 m

at
e
ri

al
s,

 

sp
e
ak

e
r’

s 
fe

e
s,

 C
E
U

s,
 l
u
n
ch

, 
an

d
 r

e
fr

e
sh

m
e
n
ts

 

Since the 4-H Building doesn't have an official address, 

we  recommend using  1421 3rd Ave SE, Rochester 

MN when using Mapquest or other internet mapping. 

This is directly across from the 4-H Bldg 



Robert OõConnor-The Effect of Bias 

on Customer Service  
This experience engages participants to 
learn how attitudes and blind spots can im-
pact interactions with coworkers and influ-
ence client outcomes.   This is a highly im-
pactful session that utilizes video -based, 
small group exercises and discussion.   
 

Robert OôConner is a workplace trainer, consult-
ant and coach. He holds multiple national train-
ing certifications and serves on federal training 
and technical assistance resource center teams. 
He combines his personal life experiences of 
having been in foster care, and special ed. with 
his nationally recognized cultural competence to 
create presentations that move individuals and 
institutions from cultural isolation to adaptation 
to innovation. He beckons us to examine para-
digms and to create cultures that support suc-
cess for all.  
 

Robert has worked with senior executives and 
leaders locally and across the nation from global 
fortune 100 corporations, foundations, clinics, 
schools and courts. For years,  he has served 
as a licensed clinical therapist working with cli-
ents on mental health, sexual harassment, 
adoption and compassion fatigue related issues. 
His personal interests include inventions, writing 
youth outreach and community engagement, 
church and family related activities. 
 

 

CEUs have been applied for. 
 

 

Schedules 
 

8:30-9:00 Registration 

9:00-11:30 NAMI Panelð Autism/             

  Aspergers 

11:30ð 11:40 Break 

11:40-12:10 Business Meeting 

12:10-1:00 Lunchð Soup with Sandwich  

  Box Lunch 

1:00-3:00 Robert OõConnerð The Effect 

  of Bias on Customer Service 

 

 

NAMI Panel Discussion ð Autism &  

Aspergerõs 
Brad Trahan from the RT Autism Awareness 
Foundation and members from his organization 
will lead the presentation, which will cover:  
 

¶ Identifying symptoms of Autism and        
Aspergers syndrome  

¶ Identifying the differences between the two 
disorders as well as touch on the other re-
lated PDDs  

¶ Presenting treatment and accommodation 
options and outcomes  

¶ Coping strategies for family/caregivers and 
school personnel  

We will also hear personal stories from parents 
of children impacted by these disorders.  
 

Brad Trahan is the Founder (with his wife Joanie) 
and Executive Director of the RT Autism Aware-
ness Foundation.  RTAAF was founded in May 
2003 and  Brad has served as past Chair of the 
Minnesota Senate Autism Task Force .He and his 
foundation work extensively to Educate, Advocate 
and bring Awareness to all aspects surrounding the 
autism diagnosis.  While Chair of the Minnesota 
Senate Autism Task Force, Brad was heavily in-
volved in two legislative bills in the 2009 Legislation 
and assisted on a third.  
 

Brad and Joanie have been honored with the Kids 
Day America/International Children's Empower-
ment Award for Outstanding Commitment and 
Dedication to the Children in our Community.  They 
have received the Mayor's Medal of Honor for Ser-
vices "To Those with Disabilities" in Rochester, 
MN.   
 
RTAAF implemented Project Lifesaver International 
in April 2007 and also lead the campaign with the 
support of THINK Mutual Bank and Team 25: Shjon 
Podien's Children's Foundation, to get Project Life-
saver into seven more SE Minnesota Coun-
ties.  Brad has or is also assisting four more coun-
ties in the State of Minnesota during their imple-
mentation. This coincides with legislation that has 
been introduced to implement this program in all 87
-Minnesota counties. 
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Legislative Resolutions 

 Professionals in social services are closely 

involved in government policy and oftentimes 

see where legislative changes need to be 

made. Regional MSSA is an opportunity to 

initiate those changes. Please get any 

proposed resolutions to Bill Zishka 

(BZishka@CO.STEELE.MN.US) ASAP. He can 

help prepare proposals if need be. Discussion 

and voting on resolutions occurs during the 

business meeting. 
 

Award Nominations 

If you know of anyone who has done an 

extraordinary job in the social service field 

locally, you can nominate them for a Region X 

MSSA Award to be presented at our 

conference. This could include: 

foster/adoptive parents, county workers, 

providers, co-workers, etc. Please contact 

Emily Bartley (emilyb@co.mower.mn.us) no 

later than August 31, 2009. 


